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Preamble

Information technology has become one of the work necessities in all fields

associated with development, economics, education, industry….etc   .

Furthermore, the trends of governments, particularly in the third world are

towards electronic governments. From this point ALFAFA COMPUTER

COMPANY LTD.., commenced its business to deal with the modern technical

devices and various related accessories.

About us

Title: ALFAFA COMPUTER COMPANY LTD.

Registration No. CO/27283

Date of Registration: 16th of March 2006

Tax File: Kh M / 7181

Address: Sudan, Khartoum, Assayed Abdurrahman St, East of Gandul circus

Tel: (+249) 183-741818

Fax: (+249) 183-741820

P.O. Box No. 12820

Sales Mob. (+ 249) 915630210, 915630211, 920233303, 920233307, 0920233308

Service and Operation phone Nos:   (+ 249) 920233310, 920233311, 0920233312

Website: www.alfafa-sdn.com

E-mail: info@alfafa-sdn.com



OBJECTIVES AND PHILOSOPHY OF ALFAFA

 Supply and sale the latest computer systems and accessories.

 Construct and install LAN (Local Area Network) and WAN (Wide Area Network).

 Provide technical and maintenance advices in field of computer systems, networks,

software and preparation of technical feasibility studies.

 Provide Analysis, design and information systems development.

 Train and upgrade staff and conclude technical studies, and feasibility studies to various

bodies.

Our Commitments are composed of:

 Provision of Excellent Service

 Fulfillment of diverse customer requirements

 Maintaining consistent expert delivery service

 Dedication to the reseller and trailer channel

 Proactively managing partnership by anticipating changes and providing innovative,

flexible and cost effective strategies

 Creating programs and services that address our partner's changing needs

Through commitment, ALFAFA has become the preferred reseller choice for IT sources

and computer solutions in Khartoum state as well as other states.



WHAT DOES SUCCESS MEANS TO ALFAFA?

Avoiding the problems by challenging the conventional concept that says errors are part of

normal business operations. Success only comes when we conform to the requirements of

those whom we serve. We believe that strong partnership is the key to a successful

venture.

To achieve success we are committed to:

 Make every attempt to perform error – free work and exert 100% of the time for everyone

we serve.

 Fully understand the requirements as well as the processes needed to do the job right the

first time.

 Render quality and dedicate our efforts to customer's satisfaction.

Success for ALFAFA and Partners:

 We, ALFAFA and our customers, view our relation as a business partnership, not simply

as a buyer and customer. We consider ourselves two business firms dedicated towards

reaching a common goal.

 We understand the meaning of delivering quality service and the processes required to

make the partnership work efficiently.
We understand that the quality of our work and the response of our team directly impact
the value of the relationship between ALFAFA and partners
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ALFAFA'S DEPARTMENTS:

 Marketing and Sales

 Maintenance and Operation

 Network & Solutions

 Point Of Sales

 Software and System  Development

 Financial and Administrative Affairs.

STAFF:

ALFAFA is accustomed to hiring highly efficient and dedicated employees who hold

graduate and postgraduate degrees as well as experts and competent employees. They

believe in our goals and work hard to achieve them.

The total number of our regular and irregular employees is 112, approximately.

ALFAFA's FACILITITES

Our facilities include the following:

 Main Office

 Warehouse

ALFAFA maintains warehouses with huge inventory lists and storage capacity to

satisfy customer's requests.

 After Sale Services Centre

 Showrooms:

Our showrooms are economically furnished and equipped . They have been

professionally prepared to display:

 Computers and Network / software

 Computer peripherals

 Points of sale

 CCTV and Security Systems

 Communication Systems

ALFALFA'S  SCOPE OF ACTIVITIES



ALFALFA'S SCOPE OF ACTIVITIES

First: Sales:

ALFAF owns the biggest showroom of computer sets in Sudan. The showroom consists

of two large warehouses for wholesale, and for providing our distributors in different cities

of Atbara, Madani, Kassala, Port-Sudan and al-Ubayd with computer systems and

accessories. Volume of transactions between ALFAF and Imaret firms is gradually

increasing.

ALFAFA provides all types of computer sets starting from SERVER to laptops and

related accessories in addition to Workstation sets. Furthermore, ALFAFA provides

accessories and spare parts and ink for different types of printers, and electronic and

electric media.

Second: After Sale Services

ALFAF provides after sale services including, technical advice, delivery to Clint's

location, installation, operation, guarantee, instruction of operation, maintaining the

equipments, training, genuine spare parts and immediate maintenance. Furthermore,

important clients obtain special offers from ALFAF including long period guarantee,

service, periodic free maintenance, in addition to facilities of payment as per agreement

In addition to the above, we provide our client resellers and retailers with the following:

 Computer sets

 software

 Computer network & Solutions

 POS

 Communication systems

 security solutions



ALFAFA PROVIDES HIGH QUALITY AND INTERNATIONAL BRANDS OF:

 SERVERS

 Computer sets,

 laptops,

 multipurpose Printers

 Photocopiers and Facsimile machines

 Scanners

 Point of Sales

 Tables for computer and chairs

 Accessories , more than 250 items

 Network equipments

 Experts in wireless networks

 Batteries and current organizers

 Camera and accessories

 Ink for photocopiers, printers and electronic media

 In addition to the above, we successfully run a Computer assembly line to meet the needs for

locally assembled computer sets.



Third: Maintenance and Operation:

ALFAFA owns a special Department for maintenance and operation. Maintenance and Operation

Department is supported by most recent equipments and competent engineers. They possess wide

expertise in maintaining computer sets, printers, installation and maintenance of networks and

equipments. Alfaf is always standing by to conclude periodic maintenance contracts.

Consequently, ALAFA's engineers are prepared round the clock to receive reports and

complaints. Consequently, they provide prompt remedies for all problems, in addition to weekly

follow-up.

Fourth: Technical Advices

ALFAF renders technical advices in all technical fields, and prepares technical feasibility

studies, designs network maps, gives integrated suggestions and offers solutions for all

problems.

Fifth: Software

ALFALFA provides and supports a group of solutions needed by Market utilizing the latest

technologies., concentrating on computer systems and software for various practical fields to

fulfill the growing  needs and requirements of technology Market

1-System Development

ALFAF has developed a group of systems. In this regard, it commits to develop groups of

systems on request. Furthermore, ALFAFA adheres with the basic structures for designing and

analyzing different systems.

ALFAFA's systems are distinguished with numerous advantages, including:

 Easily learned, and customer quickly becomes familiar with usage.



 Advanced language of programmed.

 Mono and Multi usage

 Compatible with all common databases, namely Oracle, MS Access, MS- SQLSERVER..etc.

 Compatible with Windows additions (NT-98, 2000-2—3 XP).

 Data can be inverted to Microsoft applications (Word – Excel )

 Provide users with instructions in case of wrong or unauthorized operation .

 Have protection system of various levels, along with a system identifying the user's authority.

 Highly flexible , adaptable and extendable according to the client's requirement .

 Can be merged and integrated with each in favour of inclusive computerized projects.

2- Technical Support

ALFAFA hires a highly competent team of technical support to provide continuous service,

to correct defects  and troubleshooting during system computerization process , either through

phone calls or Alfafa's website.

In brief, our client's support team consists of system engineers, customer's engineers,

Administrators and management personnel. Each is dedicated to ensuring service to our

clients. We provide a single point of contact that will respond to any questions or issue that

may rise during our partnership.

As an option, this team can be dedicated to client's site to maintain closer contact with those

directly responsible for providing clients with service and support.

3- Management of Quality Systems

4- Advisory Services

5- Designing websites

For designing and setting up websites, Alfafa team depends on the following:

 Effective communications with agents in order to fulfill their requirements.



 Production of innovated designing, adopting, in this regard the amazing advanced

technology of websites designing, and   focusing on presenting the suggested website

in new vision and innovative ideas to suit activities of the website.

 Utilization of state of the art technology  in design software and tools for setting up

websites,  putting into consideration all efficient factors ( quick browsing, harmony of

colours, flexibility…etc) that produce a well-organized website.

Sixth:  Periodic Maintenance Program

Alfafa provides periodic maintenance program for computer sets, printers, batteries and other

file as follows:

 Runs preventive maintenance once a month for the targeted equipments, including cleaning,

adjustment and review of operation programs.

 Responds to requests of the concerned firm to repair damaged equipments in a period not

exceeding  24 hours. In emergency cases, requests are met promptly around the clock.

 Provides technical advices pertaining to methods of maintaining safety and usage of equipments.

 Promptly provides necessary spare parts, installs and operates damaged equipments, as quickly

as possible.



Examples of Systems Implemented by ALFAFA:

AlFAF implemented certain software projects in favour of a number of governmental bodies

including:

1. Ministry of Humanitarian Affairs – Organizations Registration System.

2. Rozilla Trading- Accounting and Warehouse Operation System.

3. Kibaida International Schools - Accounting and School Administration  System

4. Al-Zahara Quraanic Schools ,in  Kalakla Area, - School Administration  System

5. Muhammad Ahmad Taha & Sons Co. Accounting, Warehouse and Sales Administration

System.

6. Hali fax for Contracting and Constructions Co. – Accounting, Human Resources and

Warehouse Administration System.

7. Al-Jawda Steel Factory- Warehouse and Human Resources Administration System, and

Cheques Follow up System

8. Selmowit Trading and Pharmacology Establishment - Accounting , Warehouse and

Sales Administration System.

9. Blue Computer Ltd... –Wadmadani- Accounting, Warehouse and Sales Administration

System.

10. Police Hospital – Sales Administration System – Cheques Printing System

11. Al-Kalm Attayeb Schools – School Administration System.

12. University of Bahkturrida- Website

13. Zamzam Medical centre - Website
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